
 

 

Mondex WiFi- user interface update  

Download and unpack the update file to your device. 

1. Factory Settings  

• Set the control panel to factory settings by pressing the Menu and Up buttons simultaneously.  
• Scroll with the arrow buttons to find FAC, select it with the Menu button, and confirm by pressing Menu 

again. The text will flash three times, after which the controller has been reset to factory settings. 

• Exit the menu by pressing the Power button.  

2. Installing the Update 

• Open the device’s WiFi network selection. After a moment, the Mondex 

network will appear. 

• Network password: mondex84100 

• Tap the notification Sign in to network, which opens the login page. 

• If the device does not automatically suggest signing in, open the Mondex 

WiFi network settings and select Manage server. 

• Log in with the credentials: admin, admin.  
• Select SCAN NETWORKS, choose your network, enter its password, and 

confirm with Save. 

• Select WIFI STATUS and copy the IP address assigned to the device. (If the 

controller does not connect immediately, press Refresh.) 

• Return to your device’s WiFi selection and connect to the network chosen in 
the previous step. 

• Open a browser and enter the copied IP address into the address bar. 

• Log in to the interface with the credentials: admin, admin. 

• From the menu, select System and then Upload Firmware.  
• Press the upload box, open the folder on your device where the update file 

was extracted, and select the file (.bin). 

• Wait until the upload is completed and all notifications have disappeared. 

3. Re-register the Heater 

• Go to Heater Registration, enter the email address and the heater name you want to use for 

registration. 

• If you use a previously registered email address, you can go directly to app.mondex.fi after registration 

and activate the new interface. If you use a new address, you will receive a registration email. 

• If the old interface was saved on your home screen, remove it and go to app.mondex.fi to install the 

interface again following the app’s instructions. 

 


